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Racial discrimination detrimentally affects the mental and physical health and wellbeing of
Indigenous Australians. Bystander anti-racism is positive action undertaken by a witness
of a racist event in support of the victim of such discrimination. The present study
investigated the predictive utility of dispositional efficacy compared with situational
efficacy in anticipating the likelihood of bystander anti-racist action. Participants were
156 non-Indigenous Australians (50% female) aged from 18-89 recruited to complete an
anonymous survey using Qualtrics. The dependent measure was a hypothetical bystander
anti-racism scenario. There were three independent variables: a dispositional efficacy
scale and two situational efficacy scales - bystander intervention opportunity (measuring
perceived ability to act in a situation of racism) and bystander proactive opportunity
(measuring proactive engagement with Indigenous Australians or issues). Results
indicated that dispositional efficacy did not correlate with bystander action nor did it
predict bystander anti-racism in a multiple regression. Bystander proactive opportunity
correlated with bystander anti-racism but did not predict it. Bystander intervention
opportunity was the strongest predictor in the correlation analysis and the regression
analysis. This novel research highlights the need to include efficacy in bystander education
and training programs within the community to reduce the prevalence of racism in
Australian society.
Since colonisation, Indigenous
Australians have been subject to considerable
cultural dislocation, unjust government
policies, and displacement resulting in
historical trauma (Paradies, 2016a). One
consequence of colonisation is racism
towards Indigenous Australians by nonIndigenous Australians (Augoustinos, Tuffin
& Rapley, 1999). Among other reasons, this
has perpetuated a contentious relationship
between Indigenous and non-Indigenous
Australians (Augoustinos et al., 1999). As a
minority group, they continue to face
considerable inequality. Government
initiatives like the “Closing the Gap”
program (Australian Government
Department of Social Services, 2013) aim to
equalise Indigenous Australians with their
non-Indigenous counterparts with respect to
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health, education, and employment.
However, there are still significant
discrepancies with Indigenous Australians
more likely to suffer from high psychological
stress (Australian Bureau of Statistics (ABS)
2010a) and experience long-term health
issues (ABS, 2013) as well as greater
educational disadvantage (ABS, 2016)
compared with their non-Indigenous
counterparts.
Racism can be defined in a variety of
different ways. However, for the purposes of
this article, we define racist attitudes as being
beliefs and prejudices that act to maintain
social stratification and an unequal division
of social power (Russell, Pennay, Webster, &
Paradies, 2013). We define racial
discrimination as being unjust behavioural
actions, both overt and subtle, towards
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individuals who identify as part of a minority
racial group (Butrus & Witenburg, 2013).
Research suggests that systemic issues exist
due to the racially-based treatment of
Indigenous Australians by non-Indigenous
Australians. This embedded racism (both
attitudinal and behavioural) is a major factor
that continues to contribute to the inequality
and related inequity of Indigenous
Australians (Steering Committee for the
Review of Government Service Provision,
2016; Tilbury, 2009).
Since 1975, when unjust treatment of
an individual based on race became unlawful
after the introduction of the Racial
Discrimination Act (Commonwealth, 1975),
racial discrimination has been more
commonly expressed in a covert manner
(Lentin, 2017). Casual racism is one form of
covert racism. Casual racism refers to
utterances such as jokes and comments based
on negative stereotypes or beliefs about a
particular race (Essed, 1991; also see
Soutphommasane, 2015). Identifying and
addressing casual racism can be difficult due
to the desire to abide by social norms and
ignore or dismiss the act as humorous or not
worthy of intervention (Soutphommasane,
2015). An example of casual racism in
Australia that became nationwide news was
when a sporting fan called Adam Goodes, an
Indigenous football player, an
“ape” (Sheehan, 2015); many Australians did
not recognise that this was racism. Modern
racism relates to the belief that Indigenous
Australians no longer experience racism as
well as feelings of resentment towards
Indigenous Australians who are perceived to
receive special treatment (Pedersen,
Dudgeon, Watt, & Griffiths, 2006).
Racism is prevalent in Australia with
25-27% of Indigenous Australians regularly
experiencing instances of racial
discrimination (ABS, 2010a; also see,
Australian Institute of Health & Welfare,
2011; Mansouri, Jenkins, Morgan, & Taouk,
2009). Although these figures do not
distinguish between overt and covert racism,
they highlight the substantial existence of
racial discrimination towards Indigenous
Australians in society. The effects of this
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discrimination can be seen in a variety of
domains. Experiences of racism can result in
poorer mental and physical health outcomes
(Ferdinand, Paradies, & Kelaher, 2015;
Paradies et al., 2009). From a community
perspective, racial discrimination towards
Indigenous Australians is associated with
greater anxiety, stress, substance use, and
binge drinking (ABS, 2010a; Paradies,
Harris, & Anderson, 2008; Paradies et al.,
2015). The Elder’s Report (Gooda et al.,
2014) highlights first-hand accounts of
difficulties with self-harm and suicide in
communities with female and male
Indigenous youth suicide rates four and five
times higher than non-Indigenous
Australians. Strikingly, across all ages, the
suicide rates of both male and female
Indigenous Australians are twice that of nonIndigenous Australians (ABS, 2010b).
Considering these rates, the severity of the
impact of racism on Indigenous Australians’
mental and physical health requires attention.
Indeed, research indicates that racism can
make the victim, the perpetrator, and the
community sick (Paradies, 2016b).
Whilst there is a movement towards
constitutional reform to address race-based
discrimination (Cape York Institute for
Policy and Leadership, 2017), and there are
private campaigns working towards
highlighting the effects of racism (see
Beyond Blue, 2014), a movement towards a
less racially discriminative society is needed
to improve the physical, social, and
psychological well-being of Indigenous
Australians. Helping others during an
instance of racism is beneficial for both the
helper and the recipient (Weinstein & Ryan,
2010). In terms of creating a less racist
society, bystanders who challenge racist
perpetrators may alter the prejudicial beliefs
of the perpetrator (Czopp, Monteith, & Mark,
2006). Considering the benefits of
participating in bystander action, further
research into this area may promote a more
equitable and less racially discriminative
society.
Bystander Anti-Racism
One potential way to help alleviate the
problems experienced by Indigenous
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Australians is by taking action as a bystander
when witnessing racial discrimination. With
respect to bystander anti-racism, a bystander
is defined as an individual present when a
case of racial discrimination against another
member of the public occurs (Nelson, Dunn,
& Paradies, 2011). Bystander anti-racism is
the action undertaken by the witness of a
racist event to speak out, intervene, or
engage others in order to minimise the
impact of the event on the victim (Nelson et
al., 2010). Czopp and Monteith (2003) found
that acts of confrontation were successful in
eliciting negative feelings of guilt and selfcriticism in the racist perpetrator.
Additionally, Monteith (1993) found that
these negative feelings can act to suppress
additional future prejudicial responses. With
these positive effects in mind, efforts aimed
at predicting bystander action and ultimately
empowering bystanders to take anti-racist
action are central to advancing the bystander
intervention literature (Nelson et al., 2010).
However, not everybody will take
bystander action when they witness racism.
As found by Stewart, Pedersen, and Paradies
(2014), one reason people may not intervene
is because they feel that any action on their
part would be ineffective. This could well be
linked to feelings of efficacy (Nelson et al.,
2011); something that has not been
investigated quantitatively in the bystander
anti-racism literature to date.
Efficacy as a Predictor of Bystander AntiRacism
Both dispositional efficacy and
bystander efficacy have been highlighted in
the prevention of sexual violence literature to
predict bystander intervention and to
measure the success of bystander training
programs. However, these programs are yet
to be directly compared. Dispositional
efficacy is a personality trait-like dimension
that is measured by one’s self-belief in the
ability to perform and succeed at a range of
tasks (Chen, Gully, & Eden, 2001). High
dispositional efficacy relates to an
individual’s increased ability to attempt new
and difficult tasks (Burke & Stets, 2009).
Although not studied in relation to antiracism, high levels of dispositional efficacy

The Australian Community Psychologist
© The Australian Psychological Society Ltd

40

have been previously linked with prosocial
bystander helping behaviours related to high
school bullying (Tsang, Hui, & Law, 2011)
and sexual violence (Banyard, 2008). The
investigation of dispositional efficacy
relating to bystander anti-racist intention to
act in Australia is yet to be explored.
Situational bystander efficacy refers to
an individual’s belief in his or her ability to
intervene as a bystander and induce positive
change from the perspective of the target
(Banyard, Moynihan, Cares, & Warner,
2014). As stated by Bandura (2006),
generalised self-efficacy must be
conceptualised as distinct to the functioning
of an individual in a specific situation.
Bystander efficacy has been studied in
relation to the effectiveness of college antisexual assault bystander training programs
(McMahon, Postmus, & Koenick, 2011).
Individuals who attended such programs
reported higher levels of bystander efficacy
and consequently increased bystander action
(Banyard, Moynihan, & Plante, 2007). To
date, this construct has not been studied in an
Australian racial context; thus, it may
provide insight to inform the development of
future bystander anti-racist intervention
programs.
There are two aspects of situational
bystander efficacy as found by McMahon et
al. (2014). The first is bystander intervention
opportunity; this refers to one’s perceived
ability to act in a situation of racism (e.g.,
confronting a friend who is being derogatory
towards Indigenous Australians). The
second is bystander proactive opportunity
which refers to one’s engagement in gaining
knowledge and understanding about the
target groups. For example, to learn more
about Indigenous Australians and their
culture, people may attend a protest in
support of Indigenous rights or visit their
local Aboriginal cultural centre. Together,
both constructs aim to provide insight into an
individual’s ability to engage in an act of
bystander anti-racism whilst also
acknowledging the person’s level of
engagement with Indigenous Australian
culture and awareness of the unique issues
Indigenous Australians face.
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The Present Study
Bystander anti-racism is a small but
growing area of study. To our knowledge, no
research compares dispositional efficacy to
specific forms of efficacy as a predictor of
bystander anti-racism behaviours. Modelled
on previous bystander research conducted by
Pedersen, Paradies, Hartley, and Dunn
(2011), the present study will contribute to
the literature by investigating whether
efficacy is a predictor of bystander anti-racist
intention to act. Due to ethical reasons
associated with placing individuals as
bystanders in experimental racist situations,
most bystander research measures bystander
intention to act rather than action itself
(Banyard et al., 2007; Neto & Pedersen,
2013). The present study adopts this
approach to measure the relationship
between the independent variables dispositional efficacy and the two types of
situational bystander efficacy (proactive
opportunity and intervention opportunity) and the dependent variable - the likelihood of
bystander action using a “modern” example
of everyday racism.
With the aim of promoting social
change and situating the research in context,
the present study was cross-sectional in
design and based on the research conventions
of community psychology (Nelson &
Prilleltensky, 2005). As the research was
primarily interested in assessing participant
attitudes, self-report measures using Likerttype scale item responses were used. From a
theoretical perspective, the present research
has the potential to advance the bystander
anti-racism literature. From a pragmatic
perspective, this research may potentially
inform and guide the creation and
implementation of anti-racist bystander
action intervention programs that work
towards reducing racial discrimination
towards Indigenous Australians in society
(Russell et al., 2013). The potential practical
implications of the present study are in line
with community psychology; this highlights
the need for social action rather than simply
talk (Prilleltensky & Gonick, 1996).
Similar to the Pedersen et al. (2011)
research, participants in the present study
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responded to a hypothetical low-risk scenario
of racism (everyday racism) involving a
group of colleagues and a group of
Indigenous Australians from an Indigenous
rights organisation. Using this scenario as a
catalyst to measure potential bystander
action, the study was an exploratory
investigation into the relative predictive
power of dispositional and situational
efficacy in predicting the likelihood of
bystander anti-racism.
We used a post-positivist approach. We
acknowledge, as argued by Johnson and
Onwuegbuzie (2004), that “what we notice
and observe is affected by our background
knowledge, theories, and experiences; in
short, observation is not a perfect and direct
window into ‘reality’” (p. 16). These authors
further point out that researchers’ values
affect what they investigate, how they
perceive the situation, and how they interpret
their results. Thus, we state our political
position up front. That is, we oppose
prejudice and discrimination in any form and
argue that steps need to be taken to eliminate
them.
We had two research aims. First, a
minor aim was to investigate the differences
between participants who supported the
perpetrator of the racist abuse compared with
those who supported the victim. To our
knowledge, no published research exists that
investigates bystander action by the
perpetrator. Our second major aim involved
the predicting of bystander action. Because
the present study is novel, specific
hypotheses about the efficacy items were not
made. Instead, we investigated which of the
three types of efficacy (dispositional,
bystander intervention opportunity, or
bystander proactive opportunity) correlated
with bystander anti-racism. We also
investigated which of the three independent
variables was the strongest predictor of
bystander anti-racism utilising multiple
regression. Having said that, given the
research findings suggesting that bystander
training in the sexual assault literature
predicts intervention (Banyard et al., 2007),
and Bandura (2006) arguing that efficacy is
situation specific, it was hypothesised that
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the two forms of bystander efficacy would be
more likely to relate to greater bystander anti
-racist action compared with dispositional
efficacy.
Method
Participants
Ethical approval for the conduct of the
research was sought and approved by
Murdoch University in Perth, Western
Australia. The sample was comprised of 156
Australian adult participants recruited using
the online Qualtrics software platform. The
Qualtrics database contacts participants
Australia-wide by email, providing them
with opportunities to engage with research
via online questionnaires. Abiding by ethical
conventions to do no harm (Australian
Psychological Society, 2007), as the scenario
might have been distressing for Indigenous
Australians, individuals identifying as
Aboriginal and/or Torres Strait Islander were
asked not to participate in the present
research. Furthermore, we focused on
bystanders who were not Indigenous because
Indigenous people already shoulder the
burden of racism and should not be the ones
solely responsible to tackle the perpetrators
of racism. We acknowledge that within the
non-Indigenous participant group, there will
be people who are discriminated against
because of their cultural group (e.g., race;
religion; gender; disability; sexuality) and
research also needs to be carried – and in
some cases has been carried out – with these
groups.
The sample contained 50% females
and ranged in age between 18 and 89 years
with an average of 46 years (SD = 15.67).
This is slightly younger than the average age
of 51 years represented in the census (ABS,
2011). Of the sample, 37% indicated a
centred political preference, followed by
18% indicating they were somewhat left,
17% indicating they were somewhat right,
6% indicating that they were strongly left,
and the remaining 6% indicating that they
were strongly right. A total of 17%
participants indicated no political preference
by selecting the Don’t Care option. Of the
sample, 7% did not complete secondary
school, 28% completed secondary school,
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22% had completed or were completing
vocational training, 15% had completed or
were completing an undergraduate diploma,
17% had completed or were completing a
bachekor degree, and 10% indicated that they
were completing or had completed a higher
postgraduate degree. The present sample was
less educated than the wider Australian
population. The majority of participants
(88%) indicated that they were of Caucasian/
European background, with the next largest
group (8%) indicating that they were of
Asian descent. Of the remaining participants,
five indicated their nationality to be Indian,
two indicated Middle Eastern, one indicated
African, and one indicated Māori. In terms
of ethnic participant background, the sample
is relatively representative of the wider
Australian population (ABS, 2011). A total
of 48% of the study sample identified as
Christian, followed by 42% indicating no
religious affiliation. Of the remaining
participants, five reported being Muslim,
three reported being Hindu, two reported
being Buddhist, and three reported being
Jewish, Sikh and Asatru respectively. In
comparison to the wider Australian
population, this sample represents lower
Christian religious beliefs and higher levels
of no religious affiliation.
Measures
Demographics. Participants entered
their age in numerals, and indicated their sex
(1 = male, 2 = female), ethnic background (1
= Aboriginal and/or Torres Strait Islander, 2
= African, 3 = Asian, 4 = Caucasian/
European, 5 = Indian, 6 = Middle Eastern, 7
= Pacific Islander), religious affiliation (1 =
Buddhist, 2 = Christian, 3 = Hindu, 4 =
Jewish, 5 = Muslim, 6 = No religion), level
of education (1 = did not complete secondary
school, 6 = part or completed higher degree
– Masters or PhD) and political preference
(1 = strongly left, 5 = strongly right, 6 =
don’t care). Participants were also provided
with the option of selecting Other to enter
text in the ethnic background and religious
affiliation questions.
Dispositional Efficacy. The New
Generalised Self-Efficacy scale (Chen et al.,
2001) is an 8-item self-report measure used
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to quantify dispositional efficacy. This refers
to one’s perceived capability of achieving in
a variety of situations. On a 5-point Likert
scale, participants indicated from 1 =
strongly disagree to 5 = strongly agree their
views on items such as “I believe I can
succeed at most any endeavour to which I set
my mind.” The scale has previously been
used in Australia and found to have a
reliability of  = .87 (Ng & Earl, 2008). A
higher score indicates a higher level of
dispositional efficacy.
Situational Bystander Efficacy. The
Bystander Efficacy scale is an 8-item
measure in total, consisting of two 4-item
subscales. This was appropriated for an
Australian racism context from the original
10-item Bystander Behaviour Scale –
Revised (BBS-R), initially published to
measure bystander efficacy with respect to
sexual assault (McMahon et al., 2014). The
scale used in the present study discarded the
following two items due to irrelevancy in a
situation of racism: “Confront a male friend
who is hooking up with someone who was
passed out” and “Call for help (ie, call 000)
if I saw a group of guys bothering a girl in
the parking lot”. Items were measured on a 5
-point Likert scale ranging from 1 = strongly
disagree to 5 = strongly agree.
The Bystander Intervention
Opportunity subscale measures individuals’
belief in their ability to intervene in an
immediate situation of racism. An example
of this sub-scale is “I would feel comfortable
confronting a friend who is being derogatory
towards Indigenous Australians”. The
Bystander Proactive Opportunity subscale
measures proactive behaviours of individuals
promoting bystander action. An example of
this sub-scale is “I have taken a class to learn
more about Indigenous Australians”. As our
scale was amended for an Australian racism
context, there have been no previously
established reliability coefficients. However,
the original Bystander Intervention
Opportunity subscale was found to have a
reliability of  = .77 and the original
Bystander Proactive Opportunity Subscale
was found to have a reliability of  = .82
(McMahon et al., 2014). A higher score
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indicates higher levels of bystander efficacy.
Scenario. The intergroup bystander
scenario created for the purpose of this study
was based on a similar scenario previously
used by Pedersen et al. (2011). The scenario
takes place in a restaurant and involves a
hypothetical colleague reacting to a group of
Indigenous Australians entering the
restaurant. The colleague makes loud
comments audible to the Indigenous
Australians pertaining to acts of modern
racism; in particular, that racism does not
exist anymore and that Indigenous
Australians are guaranteed government
benefits.
Participants were asked to clarify their
view on the situation by answering if they
supported the perpetrator by selecting 1 =
your acquaintance’s view or the victim by
selecting 2 = an alternative viewpoint.
Participants were asked to quantify their
likelihood of intervening as the bystander by
answering the question: “Which value on the
scale below best represents how likely you
are to speak up in this scenario, either in
support of your colleague’s view or an
alternative view” using a 7-point Likert scale
with the points 1 = extremely unlikely and 7
= extremely likely, with the midpoint coded
as 4 = unsure. A higher score indicated a
greater likelihood of action. Only data
gathered from individuals who indicated that
they supported the victim were utilised in
predicting bystander intention to action.
Procedure
Pilot testing revealed errors in question
sequence, as well as the need to alter some
items to reflect Australian English
conventions and gender neutrality. The final
survey was emailed to participants by the
Qualtrics software platform in June 2014.
The email included the title of the study and
a secure link to the survey website. The
questionnaire was closed after a sample of
156 wholly completed surveys was achieved.
This took approximately 2 weeks to occur.
Results
The descriptive statistics are presented
to contextualise the data, and independent
samples t-tests were utilised to compare
perpetrator support to victim support (Aim
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Table 1: Descriptive Statistics including Means (M), Standard Deviations (SD), Range of Scores,
Number of Items and Cronbach’s Alpha (α)

M(SD)
Victim Perpetrator
Support
Support

Dispositional Self-Efficacy
Situational Bystander Efficacy
Intervention Opportunity
Proactive Opportunity
Likelihood of Action

Range

Items

α

3.78 (.62)

1-5

8

.92

3.99 (.68) 3.43 (.81)
2.47 (.81) 1.95 (.84)
5.10 (1.39) 3.86 (1.57)

1-5
1-5
1 -7

4
4
1

.82
.80

3.77 (.65)

1). Only participants who supported the
victim were included in the main analyses.
Relatedness between variables was measured
using Pearson’s r correlation. A hierarchical
regression was utilised to establish the most
influential variable/s responsible for
predicting bystander anti-racist action
intention. All tests of significance were
evaluated according to a p-value of p < 0.05.
Bootstrapping was used throughout the
analysis in an attempt to minimise bias and
normalise the distribution (Field, 2007).
Descriptive Statistics
The descriptive statistics are displayed
in Table 1. As shown, the reliability was
satisfactory for all scales as α > .80 (Field,
2007). All of the scales remained as initially
formulated, as scale reliabilities did not
increase substantially with any item removal.
The perpetrator support group consisted of
36 participants and the victim support group
consisted of 120 participants. As shown in
Table 1, the victim support group scored
consistently higher than the perpetrator
support group on all variables except for
Dispositional Efficacy, where both groups
obtained a similar mean score.
Assumptions
Prior to conducting the t-tests, a
comparison between the perpetrator support
group and the victim support group in terms
of likelihood of action was required.
Normality of the sample was tested and the
Shapiro-Wilk statistic revealed the
The Australian Community Psychologist
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perpetrator support group was normally
distributed (S-W = .95, df = 36, p = .084),
while the victim support group was not
(S-W = .91, df =120, p < .001). Due to this
violation, nonparametric tests were carried
out to compare the groups.
An independent-samples median test
was used to compare the victim support
group with the perpetrator support group on
the median value of likelihood of bystander
action. The independent-samples median test
revealed likelihood of action was
significantly higher for participants
supporting the victim compared with those
supporting the perpetrator (test statistic =
9.85, df = 1, p = .003). An independentsamples Mann-Whitney U test was used to
compare the distribution of both groups. This
test also confirmed that the group
distributions were significantly different,
with the likelihood of action in the victim
support group (mean rank = 86.79)
significantly higher compared to the
perpetrator support group (mean rank =
50.86), U = 1165.00, z = -4.271, p < .001, r =
-.34). Although this is a moderate effect size
(Cohen, 1988), both the independent-samples
median test and independent samples MannWhitney U test indicate that participants who
supported the victim were more likely to
speak up compared to those who supported
the perpetrator.
Correlations
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Table 2: Pearson r intercorrelations of all predictor variables with 95% confidence
intervals noted
1
2
3
4
1. Likelihood of Action
.10
.44**
.59**
[-.35, .48] [-.10, .67]
[.29, .78]
2. Dispositional Self- Efficacy
.17
.22
.37*
[-.03, .38]
[-.16, .64]
[.04, .63]
3. Bystander Intervention
.50**
.14
.47**
Opportunity
[.38, .63]
[-.08, .38]
[.20, .69]
4. Bystander Proactive Opportunity
.29**
.12
.47**
[.12, .46]
[-.05, .30]
[.31, .59]
Note: Intercorrelations for Perpetrator Support data are presented above the diagonal, and
intercorrelations for the Indigenous Support data are presented below the diagonal.
Confidence intervals are presented in square brackets.
* p < .05. **p < .01

Prior to the correlation analysis, the
appropriate assumptions were checked.
Results indicated no violations of such
assumptions.
As shown above, Table 2 reflects the
calculated bootstrapped bivariate Pearson’s
product moment correlation coefficient (r)
indicating the size and direction between all
continuous linear predictor variables. As per
Cohen’s effect size conventions, r = .1
indicates a small effect size, r = .3 indicates a
medium effect size, and r = .5 indicates a
large effect size (Cohen, 1988).
With respect to the Indigenous support
group, significant positive correlations
indicated that the likelihood of bystander
action was weakly correlated with bystander
proactive opportunity and strongly correlated
with bystander intervention opportunity.
There was no significant correlation between
bystander anti-racism and dispositional
efficacy. Although it was not our primary
intention to investigate participants who
supported the perpetrator, given the lack of
research on this topic, we briefly note that
the relevant correlations showed the same
pattern as the participants who did not
support the perpetrator.
Regression
A linear regression was utilised to
determine the most significant predictors of
bystander action intention in the hypothetical
scenario. The likelihood of bystander action
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was entered into the regression model at Step
1, followed by dispositional efficacy,
bystander intervention opportunity, and
bystander proactive opportunity at Step 2.
Because of the small sample size of the
group who supported the perpetrators, no
regression analysis was performed with this
group.
A number of assumptions were
assessed before the results were interpreted.
There were no major violations for almost all
assumptions. However, visual inspection of
the normal P-P plot of standardised
regression indicated a slight pattern in the
data and bootstrapping was used to address
this violation.
As shown by Table 3, dispositional
efficacy, bystander intervention opportunity,
and bystander proactive opportunity
accounted for a significant 27% of the
variance in the likelihood of bystander action
(F (3, 116) = 14.10, p < .001, R2 = .27). By
Cohen’s (1988) conventions, a combined
effect of this size can be considered large
(f2= .36). A post-hoc power analysis was
conducted utilising the G*Power software
package (Faul, Erdfelder, Lang, & Buchner,
2007) with N = 120, p = .05 and the
previously established effect size of f2 = .36.
This analysis indicates the statistical power
for the study was large, with the power
exceeding .99. Considering convention
indicates that power should exceed .80
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Table 3: Linear regression analyses predicting bystander anti-racist action from dispositional
and situational factors of empathy and efficacy (N = 120)
SE B
Predictor
B

Step 1
Dispositional Efficacy

.22

Bystander Intervention Opportunity

.94

Bystander Proactive Opportunity

.11

.17
.19
.16

.10
.46***
.06

Note: R2 = .27 for Step 1 (** p < .001)

(Field, 2007), it is safe to assume that this
study adequately detected the existing effect.
As highlighted below, taking into account
shared variance, the most influential
predictor of bystander anti-racist action
intention in the final regression model was
Bystander Intervention Opportunity.
Discussion
The central aim of the present research
was to investigate the relationship between
types of efficacy as correlates of bystander
anti-racist intention to act. It was
hypothesised that situational bystander
efficacy (bystander intervention opportunity
and bystander proactive opportunity) would
be more related to bystander action intention
compared with dispositional efficacy. This
hypothesis was supported.
Dispositional Efficacy and Bystander
Efficacy.
To the authors’ knowledge, bystander
efficacy as related to bystander anti-racism is
currently non-existent in the Australian antiracist bystander action literature.
Surprisingly, dispositional efficacy was not
significantly related to bystander anti-racist
intention to act. Previous research regarding
the construct of dispositional efficacy
suggests that people with perceived high
dispositional efficacy believe that they are
capable of meeting the demands of any
environment of which they are a part (Chen
et al., 2001). This relationship is found in the
anti-bullying literature, with the central
finding being that children with high
perceived dispositional efficacy are more
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likely to intervene and support the victim
(Lodge & Frydenberg, 2005; Rigby &
Johnson, 2006). However, Bandura (2006)
posits an alternative view, arguing that
dispositional efficacy should always be
considered specifically to the domain in
question, which aligns with our findings.
Both forms of situational bystander
efficacy were anticipated to be more related
to bystander action than dispositional
efficacy. Based on the findings of Banyard et
al. (2007), that increased bystander efficacy
predicted bystander action in cases of sexual
assault, the present research investigated this
relationship in an Australian Indigenous antiracist context. It was found that bystander
intervention opportunity was largely
correlated and bystander proactive
opportunity was moderately correlated with
the likelihood of bystander action. Although
this finding is novel in that it involves
another target group, and is in another
country, it replicates the initial relationship
found by Banyard et al. (2007).
No research currently compares the
predictive utility of dispositional efficacy and
either form of situational bystander efficacy.
The regression analysis suggested that
bystander intervention opportunity was the
most influential predictor of bystander antiracism in a hypothetical low-risk scenario of
everyday racism (Essed 1991). Whilst our
research is novel, the measure has been
previously utilised as an indicator of selfperceived ability to positively intervene as a
bystander in an instance of sexual assault
Volume 29 No 2 December 2018
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(McMahon et al., 2014). This situational
efficacy measure (bystander intervention
opportunity and bystander proactive
opportunity) indicates participants’ perceived
ability as a bystander to intervene in an
immediate situation of racism. The current
finding is consistent with the sexual assault
literature which reports that higher levels of
perceived bystander efficacy is predictive of
bystander action (Banyard et al., 2004;
Banyard et al., 2007; Banyard et al., 2014;
Langhinrichsen-Rohling, Foubert, Brasfield,
Hill, & Shelley-Temblay, 2011).
While being significantly correlated to
bystander action, the situational bystander
proactive opportunity construct did not
predict the likelihood of action in the
regression. This subscale measures
engagement of the individual in proactive
learning activities about Indigenous
Australians. An item such as “I have taken a
class to learn more about Indigenous
Australians” indicates previous exposure to
Indigenous Australian culture. Engaging in
such activities may advance one’s knowledge
about Indigenous Australians and potentially
prompt advocacy for equal rights. However,
as bystander intervention requires
behavioural action, it is possible that gaining
information is not enough; bystander action
skills (as highlighted by bystander
intervention opportunities) are required. It
may also be the case that this is a reflection
of the type and manner in which nonIndigenous Australians learn about
Indigenous Australia throughout their formal
education in both school and tertiary
institutions. Although our sample is
comparatively representative of most sociodemographic determinants, it is possible that
this finding is related to the lack of exposure
of the current relatively undereducated
sample to such learning opportunities.
As we have identified previously,
Indigenous Australians were not included in
the present study for ethical reasons.
However, it is worth noting that Indigenous
people would be likely to be very active
bystanders if they saw other Indigenous
people being targeted.
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Practical Implications
The present research has significant
theoretical implications for the bystander anti
-racist action literature but also has practical
implications for Indigenous Australians who
regularly experience racism. It has been
found that everyday racism has a significant
negative emotional effect on victims; for
example, increasing their feelings of threat
(Swim, Hyers, Cohen, Fitzgerald, & Bylsma,
2003). The present research is novel in
Australia and is therefore important in
advancing this literature.
The finding that situational bystander
efficacy was a significant predictor of
bystander anti-racist action is a primary
indicator establishing a need for bystander
action training and education programs in
Australia for non-Indigenous Australians.
There are a number of programs that
currently focus on creating positive
intergroup contact situations. In particular,
they teach education, awareness raising,
media literacy, and peace and conflict
resolution skills (Paradies et al., 2009).
However, there is little published research on
programs that teach bystander action skills
specific to instances of discrimination and
inequality. Having said that, there are a
handful of studies that are beginning to
incorporate the teaching of bystander skills
(e.g., Dunn, Nelson, & Pedersen, 2013;
Pedersen et al., 2011). Our findings stress
the importance of programs such as these.
Many bystander action training programs are
successfully teaching bystander intervention
strategies to prevent sexual assault in
American universities (LanghinrichsenRohling et al., 2011). These programs could
be adapted for use in an Australian antiracism context and implemented in
educational institutions to increase general
levels of bystander efficacy in society.
Considering these programs act to increase
bystander action, it is possible that the skills
learned would be generalised across many
domains.
As both bystander intervention
opportunities and bystander proactive
opportunities are predictors of anti-racist
bystander behaviour, it is essential for both
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to be incorporated into future bystander
intervention programs (Banyard et al., 2007;
McMahon et al., 2011). As indicated by the
strength of the relationship between
bystander action and both components of
bystander situational efficacy, bystander
action programs should primarily focus on
the development of practical skills that
provide opportunities for individuals to
practise engaging in situations that require
bystander intervention. An education
component addressing individual attitudes
and beliefs would be important as a method
of providing knowledge and promoting
understanding to support why an individual
should engage in anti-racist action. These
program components are consistent with the
findings of the literature review of Storer,
Casey and Herrenkohl (2016) regarding
bystander intervention programs designed to
reduce dating and sexual assault. Although
not specific to bystander anti-racism, the
review of Storer et al. highlights the
importance of increasing individuals’
confidence in their ability to intervene, as
well as expanding their knowledge and
adapting their attitudes to promote
intervention. When adapting the education
components to an anti-racism context,
sessions that highlight the unjust treatment of
Indigenous Australians since white
occupation, the current inequalities that
continue to exist, and a focus on eliciting
empathy towards Indigenous Australians
facing racism should be included. A program
comprising these core components is key to
providing a theoretical and practical platform
to promote bystander anti-racist action.
Increases in general levels of bystander
efficacy were found to positively increase
instances of bystander anti-racist action in
our study. Previous research suggests that
confronting the individual committing a
racist act in a safe environment positively
affects the bystander, victim and perpetrator
(Levine & Crowther, 2008). Specifically,
spontaneous helping has been shown to
increase psychological well-being in both the
bystander and victim (Weinstein & Ryan,
2010). Furthermore, bystander confrontation
has been shown to elicit guilt in the
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perpetrator, which has been found to reduce
future discriminatory behaviours (Czopp &
Monteith, 2003; Czopp et al., 2006).
As an aside, we note the correlations
between bystander action and efficacy with
respect to the perpetrator group. At first
glance, providing individuals with the
efficacy skills to act as a racist bystander
may appear counterproductive when the
central aim is to reduce the occurrence of
racist actions in society. However, if they are
also provided with knowledge and
understanding of colonisation from an
Indigenous perspective, the impact of
inhumane government acts such as the
forcible removal of children from their
families, and the negative impact of casual
racism, their attitudes might change. Indeed,
there is some research finding this to be the
case. The implementation of cultural
awareness training incorporated into an
undergraduate medicine curriculum revealed
increases in self-perceived awareness of
Indigenous health issues, increased skills to
work with Indigenous patients, and a shift in
attitudes towards working with Indigenous
people (Paul, Carr, & Milroy, 2006).
Similarly, Pedersen et al.’s (2011)
implementation of a cross-cultural education
program revealed post-intervention increases
in positivity towards the social ‘out-groups’
Indigenous Australians, Muslim Australians
and asylum seekers. Additionally, increases
in perceived intention to speak up were also
found (Pedersen et al., 2011). These findings
suggest that increasing the knowledge of all
Australians (regardless of racist attitudes)
will be beneficial in increasing the likelihood
of anti-racist bystander action.
Limitations and Future Research
Directions
There are a number of potential
methodological limitations of the present
study. The implications of these limitations
are now individually addressed with
consequential future research directions.
Firstly, identified as the intention-behaviour
gap (Sniehotta, Scholz, & Schwarzer, 2005),
there is a known discrepancy between
bystander action as indicated in research
scenarios and bystander action in real life
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instances of racism (Victorian Health
Promotion Foundation, 2012). As found by
Mansouri et al. (2009), immediate effects
associated with racism can include emotional
responses such as feelings of anxiety, anger,
and sadness. It could be argued, however,
that if people are taught the skills to address
racism, feelings of anxiety might be
decreased. Whilst research into this area is
needed, there are extensive ethical and moral
implications of exposing participants to such
negative emotional effects in the name of
research. Although this limitation may be
difficult to address, future research designs
may consider utilising a virtual diary study in
which an individual’s intention to act is
determined by an initial questionnaire, which
is in turn compared to reported bystander
action behaviours.
Another line of future research could
be to incorporate other measures of racism;
more explicit ones to investigate the
relationship between teaching efficacy skills
to participants. Since Essed’s (1991)
conceptualisation of ‘everyday racism’,
research into everyday anti-racism from a
linguistic perspective has begun to emerge.
Research conducted by Mitchell, Every and
Ranzijn (2011) highlighted the difficulties
associated with intervening in acts of
everyday racism which included the desire to
fit in in social situations, the uncertainty of
potential conflict or aggression, and the
relationship between the people in the
situation. Their study also noted facilitators
of everyday anti-racism included whether
participants were armed with knowledge and
information regarding facts about Indigenous
Australians. It would be useful to establish
whether the teaching of skills would relate to
bystander action in a more explicit setting. It
would also be useful to use different target
groups and other bystander scenarios.
Taking into consideration these
limitations and future research directions,
there is the potential to extend this study to
include an aspect of qualitative data
collection. From the perspective of a
community psychologist, qualitative data is
advantageous as it allows the research to be
situated in the social context (Sullivan,
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2010). In this area, qualitative data may
provide insight into the experience of racism
as a bystander. In combination with
quantitative findings, this would allow the
researcher to triangulate the quantitative data
and gain greater insight into participant
perceptions of when they might engage in the
situation as an anti-racist bystander.
Conclusion
The present study investigated the
relationship between situational and
dispositional efficacy as predictors of
bystander anti-racist action. Bystander
intervention opportunity was the most
influential predictor of bystander anti-racist
action in the present study’s low-risk
scenario; however, the correlations showed
the importance of bystander proactive
opportunity as well. The inclusion of the
bystander efficacy variable is novel in the
bystander anti-racist action on behalf of
Indigenous Australian literature. This study
provides insight into the importance of
individuals identifying with the selfperceived ability as a bystander to positively
impact on a situation in an instance of
racism. Considering the relationship between
the two situational measures and the
intention to engage in bystander action, this
research highlights the overarching need to
increase individual bystander efficacy in
society. We are not arguing that bystander
training holds all the answers. Indeed,
previous research finds that a strong correlate
of taking bystander action is individuals’
levels of prejudice or racism (Redmond,
Pedersen, Paradies, 2014) and ethnocentrism
(McWhae, Paradies, & Pedersen, 2015).
There are also racist structural issues to be
addressed. As Kagan and Burton (2015)
note, community psychology should not
restrict itself to the individual but also take
into account relational and societal issues:
these also need to be addressed.
The negative impact associated with
racial discrimination toward Indigenous
Australians is considerable. Increased rates
of mental illness, suicide, and substance
abuse have all been found to be related to
race-based discrimination (ABS, 2010a;
ABS, 2010b Australian Institute of Health &
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Welfare, 2011; Paradies et al., 2008).
Acknowledging that bystander action can
reduce future instances of prejudice (Czopp
& Monteith, 2003), the present research
finding that situational bystander efficacy
relates to action is important. The present
study has the potential to inform bystander
anti-racist action training programs in an
effort to address the prevalence of racism
towards Indigenous Australians in society.
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